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1. Introduction

The document below is a comparison of Egnyte and DriveHQ by top experts in the cloud service
industry. Their expertise, insights and hands-on business experience open up a very different
perspective. Whether you are an Egnyte fan, DriveHQ fan or an independent tech editor,
reading the document below will help you better understand the strengths and weaknesses of
Egnyte and DriveHQ, as well as the business cloud service requirements and solutions.

2. Summary

Egnyte claims to be a business-class online solution that eliminates the costs and complexity of
purchasing and maintaining traditional file servers, tape backups, FTP and VPN systems. In this
review we will compare Egnyte’s solution with DriveHQ's solution, incl. features, prices,
infrastructure requirements and more.

2.1 Cost Comparison

From any point of view, Egnyte’s price is undoubtedly one of the most expensive. When you
consider the type of service being provided the price is even more astounding! For 30 users with
2TB storage space and 5GB max file size, the price ranges from a minimum $5400/year to
$9179.88 (or even higher if you add more options) .
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For enterprise services, it charges $180/user/year for the base service. That price only includes
2TB of storage space for all users, and does not include certain advanced features. The total cost
can go as high as $350/user/year, which is many times higher than DriveHQ's, and significantly
higher than Google Drive or even Dropbox.

For its price, any claim of “eliminating the costs of traditional file server, FTP and VPN systems”
is pointless, as Egnyte’s cost is more expensive than traditional solutions. Though Egnyte does
not eliminate traditional IT systems; in fact, its “hybrid” system requires local IT infrastructure.
Thus Egnyte will simply increase cost and complexity as opposed to making life easier.

2.4 You cannot share files with non-Egnyte members. You can only share files
with Egnyte members in your own group account.

Egnyte does not offer free service. You cannot share files with an external client who is not an
Egnyte member. Since most of your clients are non-Egnyte members, lacking of this feature
means you cannot share files with your external clients.

What’s even worse, you can only share files with your own group members.

DriveHQ and many other cloud storage services support sharing files with non-members, and
users that don’t belong to the same group account.

2.2 Egnyte’s main selling points

Egnyte marketed its service with some interesting terms such as “local cloud” and “hybrid
cloud.” For less tech-savvy people, it might appear as some unique or advanced technology.



In reality, Egnyte’s “Local Cloud” is merely a synchronized folder, just like Dropbox.

So what is Egnyte’s “Hybrid Cloud?” Egnyte’s own explanation is that it “combines the speed
and security of local storage with the accessibility of the cloud.”
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Egnyte HybridCloud combines the speed and security of local storage with the accessibility of the cloud. ]

Enterprise Local Cloud is deployed as a VMware® virtual appliance and synchronizes files between on-premise
storage and Egnyte Cloud File Server. The virtual appliance can be deployed on a wide range of existing
hardware such as NetApp® unified storage systems. Egnyte's hybrid cloud file sync technology provides
redundant file storage and backup as well as secure file access from anywhere on any device, online or offline.
Multiple instances of Enterprise Local Cloud provide a simple way to synchronize files across multiple offices.

In fact, it is still the same synchronization solution, where you synchronize a cloud folder with a
local storage on a server or storage appliance. Based on Egnyte’s definition, any synchronization
solution is hybrid because you can access the files on the local storage device, or in the cloud (so

any provider offering synchronization is “hybrid”).

2.3 What makes Egnyte different
Egnyte has repositioned itself as offering “Enterprise File Sharing” service that includes file
access, sharing, collaboration and large file transfers:
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More specifically, Egnyte claims to solve the following problems: “cloud file sharing, private file
sharing, local file access and cross-office collaboration,” and that it makes Egnyte’s service
different from others.

In reality, none of these features are new. DriveHQ and many other cloud storage providers had
such features before Egnyte. Moreover, DriveHQ offers many other business features that are
not available on Egnyte, e.g.: file sharing via “true” drop box folder; file hosting and publishing;
web hosting, automatic online backup, etc.



2.5 Egnyte’s real services and weaknesses

2.5.1 Egnyte’s real service is still mainly the same folder synchronization
service and online storage service.

While Egnyte wants to position its service as being different from other cloud storage services,
in reality, Egnyte’s main service is still a Folder Synchronization service. The differences are very
minor: Instead of synchronizing a folder on all computers, Egnyte uses a local file server or
storage system to synchronize with the files on the cloud. Users in the same office will access
the local file server / storage system directly without having to access the cloud. This can
achieve much faster performance as most users will access local files only. However, such
solution is not unique to Egnyte. Any synchronization service can be configured this way. And it
does not solve the problem of working from home, hotel or any other remote locations.

2.5.2 Egnyte lacks Explorer-like File Manager software to handle huge amount
of data

Well-designed Explorer-like File Manager software can handle any amount of data. However,
Egnyte’s Local Cloud (Folder Sync) software cannot. Can you really sync 100GB or 1TB of data to
multiple computers and mobile devices? Such a task could not be achieved with Egnyte.
Egnyte’s software will use more and more RAM and CPU as your number of files increase, and it
will take a very long time to sync so much data on multiple computers. In the end, you will
waste a lot of bandwidth and disk space on each computer.

3. Detailed Reviews and Comparisons

In the summary section, we have talked about “local cloud” and “hybrid cloud.” We know they
are really just regular folder synchronization, and folder synchronization using a local file server
/ storage system. Egnyte’s service is very much like Box or Google Drive, thus the comparison is
very similar to Box’s and Google Drive’s.

Egnyte’s service mainly includes web browser based cloud storage and sharing, and Egnyte Local
Cloud (Folder Sync) client software.

3.1 Web browser-based cloud storage cannot scale to large files and folders.

While it is convenient accessing a few cloud files from a web browser, web browsers are not
optimized for uploading/downloading large files and folders. If a folder has over 5,000 files, it is
very hard to access files in it. Enterprises often have folders with tens of thousands of files,
making it virtually unusable with a web browser. Egnyte does not have an explorer-like File
Manager client. DriveHQ has File Manager client which can manage any number of files and
folders.



3.2 Egnyte.com website lacks some basic online storage features.

Compared with DriveHQ.com website, Egnyte’s website seems to be cleaner. However, it is
missing some basic features. E.g:

As you can see from the screenshot below:

e Egnyte’s website lacks fundamental features like Cut, Copy and Paste that are available on
DriveHQ website.

e Evenona modern web browser such as IE 10+ and Chrome, Egnyte website does not
support drag and drop files/folders from one cloud folder to another cloud folder;

e It does not support right click on a folder or file to open customized menu (Egnyte just uses

browser’s default right click menu, which is not relevant to the cloud storage service).
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More strangely, Egnyte does not display a folder’s create time, modify time and size. Please see
the screenshot below. There is no property pages or detail pages to show the folder time and
size.
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Compared with Windows Explorer and Mac Finder, Egnyte’s website does not display column

headers in the file / folder list, making sorting files and folders significantly harder.

3.3 Egnyte’s folder sharing has many design flaws or weaknesses compared

with DriveHQ's.

3.3.1 First, all folders shared by all users are mixed together in the virtual

folder “Shared”.
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It is very hard to find the folder owners. See the screenshot below. The folder list does not
display the folder owner even though it supports sorting by owner and a folder may have

multiple owners.

It is also very hard to find who has access to which folder until you go to the folder
permissions page for each folder. As subfolders can also be set with different permissions, it

is very hard to check all folders’ permissions.

For an enterprise that has many users with share abilities, it is extremely hard to manage

shared folders:



3.3.2 Only administrators can create a new shared folder. Even power users
cannot share folders.

This will create a lot of extra work for administrators, especially in large organizations.

3.3.3 All administrators have full access to all files and folders in the entire
business account.

There is no concept of the group owner (business owner) with Egnyte. All administrator users
can create and delete any users, or create and delete any files / folders. For small business
owners, it means either he will be the only administrator, or if he creates another administrator,
his administrator will be able to access all his files/folders.

3.3.4 It does not support sub-group administrators.

With DriveHQ, you can create a sub-group admin who can create / manage sub-users in his own
sub-group. With Egnyte, an administrator user will have control over all other users. While you
can also create groups, it is just a set of user accounts with no sub-group administrators.

3.3.4 You cannot find a folder share date and time. (DriveHQ can)
3.3.5 You cannot set a shared folder to expire automatically. (DriveHQ can)

3.3.5 You cannot set automatic notification when somebody uploads files into
a shared folder. (DriveHQ can)

3.3.6 When sharing a folder to other users, you have to type in the username
for it to search. You cannot select from a list of users or groups.

3.3.7 Displaying all users’ private folders in the administrator’s account
creates privacy concerns. It is also not scalable when an enterprise has
thousands of users.

An enterprise may have multiple administrators. Each administrator can easily access all private
folders of all users, incl. company owners and executives’ folders.

Even if this is not a concern, when an enterprise has thousands of users, displaying thousands of
folders in the folder tree will slow down the system, not to mention making it very hard to
locate a user’s private folder.

3.4 Even at $180/user/year, Egnyte’s business plan still lacks security features
like:

e Event Log (audit) feature;

e |t lacks IP Address restriction;

e It lacks client-side encryption:



0 The web browser based upload / download does not support client-side
encryption;
0 The Egnyte Local Cloud also does not support client-side encryption!

e Lack of client-side encryption means Egnyte employees can access your sensitive
information if they want to. Any hackers may also be able to access your sensitive
information.

e You cannot even log off Egnyte Desktop Sync, nor change your username.

(See https://helpdesk.egnyte.com/entries/21722410-How-do-I-change-the-username-for-Personal-Local-Cloud-application- )

1
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Please click on this link for steps to uninstall PLC,

Note: It is Important that you specify the correct path to the Local Cloud folder to avoid re-synchronization of your
data.
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According to Egnyte support: "If you wish to change the username used for authenticating Personal
Local Cloud, then the only option available currently is to do a clean uninstall and reinstall of the
Personal Local Cloud (PLC) application. " While most users probably don't need to log off, not
allowing people to logoff is a security bug, and it may also create unnecessary work when
transferring accounts.

3.6 Compare Egnyte Desktop Sync (Local Cloud) with DriveHQ FileManager

3.6.1 Egnyte only syncs a special "Local Cloud" folder on your PC.

You do not have the ability to choose a folder (or folders) on your PC and sync with the cloud.
You must move your files or folders to the special “My Box Files” folder in order for them to be
synced. This means you or your employees will have to change their work habit, many
employees will need to be retrained.

DriveHQ can sync any folder(s) on your computer to any folders in the cloud.



3.6.2 After you configure Egnyte Local Cloud, you cannot change the “local
cloud” folder location.

By default, Egnyte Local Cloud selects “C:\LocalCloud” as the local sync folder. Once it is installed,
you cannot change this folder. If you don’t have enough storage in the selected drive, you will
have to reconfigure the synchronization.

3.8.2 Egnyte does not support multiple sync tasks with different schedules.

The entire “Local Cloud” folder is one synchronization task. You cannot create multiple sync
tasks to sync different folders using different schedules.

With DriveHQ FileManager, you can sync different folders using different schedules.

3.8.3 Egnyte does not support one-way synchronization tasks.

Sometimes, you just want to push (sync) your data to the cloud and never worry about your
local files being overwritten or deleted. Other times, you just want to pull (sync) data from the
cloud. But with Box, you cannot, it only supports two-way sync. So any changes made from
either side will affect the other.

DriveHQ FileManager supports one-way folder sync (incl. both cloud-to-local and local-to-cloud)

3.8.4 Egnyte’s Local Cloud synchronization cannot exclude files / folders using
wildcard characters such as “*” and “?”.

Many programs create temporary files or backup files, e.g. MS Word creates a temp file with the
file name like “~Stest.docx”. Many programs create intermediate files or activity log files such as
* bak, *.obj, *.log, *.tmp, etc. There is no need to sync those files; however with Box, you
cannot filter those useless files. Not only does this waste precious storage space, but it will also
slow down your network dramatically. With DriveHQ FileManager, you can filter certain
folders/files using wildcard characters.

3.8.5 Egnyte cannot free up your local disk space.

For consumers / businesses that want to offload some files from their hard drives to the cloud
and free up disk space; Egnyte will fail because it will keep a copy of the files on the local drives.

Because DriveHQ offers much more advanced cloud IT service, you can free up some disk
storage space by storing your files to DriveHQ's cloud file server.



3.8.6 Egnyte Local Cloud does not have upload / download task list; you
cannot control upload / download tasks.

You cannot manually control the upload / download tasks;

You cannot manually start / stop uploading/downloading a file;

You cannot monitor the upload / download progress of each file;

You cannot manually interrupt or resume an upload / download task;

You cannot arrange the order of the file being uploaded / downloaded before other files.
This feature can be very useful: if you need to upload 101 files with the total size of 1GB,
and if one file alone is 900MB, it would take hours for all the files to upload. But if you
upload the 1MB files first, then you can upload 100 files in a much shorter time and then
you just have 1 file remaining to be uploaded.

3.8.7 Egnyte Desktop Sync cannot sync network drives

As you can see from the screenshot below, when you install Egnyte Local Cloud, if you select a

network folder, it will report an error message: "Your Egnyte data folder is missing or not

specified. Please uninstall and reinstall Personal Local Cloud."
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With DriveHQ FileManager, you can sync network folders or external drives.



3.8.8 Egnyte Desktop Sync cannot sync open (locked) files.

A lot of people might work on a file for days without closing it and Egnyte will not sync the file
until it is saved and closed. What if you forgot to close the file? You will not be able to access
the latest version remotely; and if you accidentally delete the file before you close it you will
lose your file.

DriveHQ FileManager can sync locked files when you turn on the VSS (Volume Shadow Copy)
feature from the “My Options” screen.

3.8.9 Egnyte Desktop Sync cannot sync Outlook PST file and Quickbooks files.

Because Egnyte Desktop Sync cannot sync open files, it cannot synchronize Outlook PST files and
Quickbooks files.

3.8.10 Egnyte Desktop Sync can sync a max of 20,000 items in one folder.

Most users probably don’t have 20,000 items in one folder. However, for enterprise use, you are
bound to have a user with excessive folder size.

3.8.11 0ddly, Egnyte Desktop Sync software is browser-based. It is not as
functional and efficient as native applications.

After you install Egnyte Desktop Sync client, you may notice that your computer become slower
as Egnyte will start 4 processes when it is idle. It will have 5 processes when it is actively
synchronizing.

Egnyte recommends users to have at least 4GB RAM, and runs Windows 7 and Windows 8 only.
See the link below:

https://helpdesk.egnyte.com/entries/21718933-Desktop-Sync-Personal-Local-Cloud-Installation-Requirements
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designed to synchronize up to 500,000 files per deskiop. Ifyou anticipate needing to sync more tha
you might be hetter-served by Storage Svne for Metgear or Storage Sync.

In addition, you carfsync files up to SGH in sizefiplease nate that the max file size depends on your plan type, far

mare infarmation click hiera). ¥With continued development of our sync tools, both the maximum number of files and
the file size will soon increase even further.

We require dual core or quad care processors to run the Desktop Syne application; machines with a single core
processor may see high CPU consumption with 2 subsequent loss in perarmance.

File Type Limitations

Changes you make to a file will only he synced once you close the file. This is usually not an issue for file types that
are typically closed when editing is finished {ike \WWoard ar Excel documents).

However, there are certain specialized application file types like those used in databases (Oracle databases,
Mysgl, SQL server, Access DHE), Exchange servers, and virtual machines {e.q. YiMWare) which are left apen for
extended periods of time while changes are made]Egn\-’te iz not currently ahle to sync changes to these file-types |
while the files remain open, so use caution when storing therm in a synced-folder.

< m >

Most Windows 8 based tablets and networks will be underpowered to run Egnyte desktop sync.

Egnyte installs a local web server (likely to be some open source web server) to interface with
the web browser and the cloud. Therefore it is at least 50% less efficient in terms of memory

usage, CPU and communication overhead than DriveHQ FileManager. The screenshots below
show the memory usage when Egnyte Desktop Sync is idle and when it is synchronizing.



H Windows Task Manager

File ©ptions  View Help

applications | Processes |Perf0rmance Metworking

Irnage Mare PID  <PU  Mem Usage WM Size | A
chrome.exe SORTE uln] 612K 24,796 K
crd.exe 3692 uln] 148K 2,268 K
cmd.exe 2,116k
C5F55,EXE 3,712k
C5F55,EXE T4 K
ckfmon, exe 955 K

DHOFMEwC. exe 5 115K
2 |acal_cloud_client { 21,440 K
egnyte_local_cloud_systray.exe 64564 i} 7,888 K 34,752 K

EgnytelocalCloudDriveMonitor exe 63560 oo 8,136k 17,976 K
EqnytelocalCloudSynchronizer s 64272 0o 16,136 K 25,136 K
explorer. exe 65540 oo 9,725 K 32,824 K
[ FileManager . exe Frran [i] GTZE 34,372 K]
" googledivesynic. BXe B3e0 g SR SIE K
[ qoogledrivesync.exe 7a520 [u] 9,252 K C3,656 K|
iexplore.exe 5400 uln] 25,624 K 32,144 K
iexplore.exe 65140 un] 6,005 K 20,060 K
logon. scr 3285 oo 216K 412K
leAss. rrR T3A nn 1.056 K PR
Show processes from all users
|Processes: 52 CPU Usage: 4% Commit Charge: 705M [ 1000M

Egnyte Desktop Sync processes and memory usage when idle

£l Windows Task Manager,

File Options  Wew Help

Applications | Processes | Performance | Networking
Irnage Mame PID | CPU Mem Usage WM Size L
C5F55.EXE 2044 oo 200K T4k
ctfmon. exe 240 Juls} 356 K 955 K

[l gggggglgg $§§r 48152 00 44
eqgnyte_local_cloud_client. exe 64965 03 10,908 K 21,240 K
eqgnyte_local_cloud_client. exe Fa616 0s 25,160 K 21,876 K
eqgnyte_local_cloud_systray.exe 64864 0s 5,284 K 34,748 K
EgnyteLocalCloudDriveMonitor  exe 63560 oo 8,112 K 17,976 K
EpIOrer . exe ; A

[ FileManager . exe F7ra0__ o0 572K 34,372 K] T
googledrivesync,exe i) ag SE K 516K
googledrivesync. exe 78520 0z 7,048 K 53,656 K
iexplore.exe 545800 os 24,064 K 30,492 K
iexplore.exe 65140 oo 5,800 K 20,124 K
logon, scr 3288 oo 216K 412 K
lsass.exe 736 oo 1,960 K 4,665 K
MM, exe 71148 [ul] 4,192 K 28,700 K
notepad.exe 2728 oo 200 K 1,076k
ridnclin. eee 154 nn 2004 K 1.772 K b

Show processes from all users
Processes; 53 CPU Usage: 32% Commit Charge: 726M [ 10000

Egnyte Desktop Sync processes and memory usage when syncing the same test data

3.8.12 Egnyte Desktop Sync's progress screen displays the least amount of
information among all sync software we had reviewed.

It does not even have a progress bar. You cannot find the transfer speed, the total amount of
data, the percentage transferred or the remaining time. See the screenshot below.
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&egnyte” @ Personal Local Cloud
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(el W GREN N Configure Folders | Seftings ¥ Logs 2 contact support b Access Cloud @ Help

Synchronization Status Schedule Synchronization : nt Activities N |

Last synchronization status: Mo events

£ Synchronization is in progress...

Currently running Personal Local Cloud Yersion: 7.9.100
Downloading file: iPrivateittheitcampanyllcibigfiletest.m {7.32MBE) (87505)
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3.8.12 Egnyte Desktop Sync cannot stop or pause a sync task

Egnyte Desktop Sync's browser-based interface cannot stop or pause the sync task. Also, if you
temporarily don’t want to sync a folder by de-selecting it from the “Configure Folders” screen,
Egnyte Local Cloud will actually delete the folder from your local computer.

3.9 Egnyte has limited support for WebDAV and FTP

3.9.1 Compared with DriveHQ, Egnyte's Drive Mapping service is weak.

e |tis only available to admin users and power users, but not to standard users.

e |t does not support drive mapping on Windows XP (it is unclear if it supports Windows Vista).

e Itis supported on Windows 7 and Windows 8. But Egnyte's drive mapping has many issues
that require a lot of Windows registry hacks to work around, e.g.: search on Egnyte's

support pages, you can easily find the following:
https://helpdesk.egnyte.com/entries/21807044-Unable-to-save-overwrite-Word-doc-created-on-Egnyte-mapped-drive

(Unable to save (overwrite) Word doc created on Egnyte mapped drive)

Unable to save (overwrite) |

C' | @ https://helpdesk.egnyte.com/entries/21807044-Unable-to-save-overwrite-Word-doc-created-on-Fc e =

1
EGN XTE Enterprise File Sharing

HOME KNOWLEDGEBA SE & FORUM S SUBMIT A REQUEST 'CHECK YOUR EXISTING REQUESTS

Welcome to Sup

Knowledgebase & Forums / Community Discussions / Feedback Knowledgel:
Forums
Unable to save (overwrite) Word doc created on Egnyte mapped Announcement
drive .
| George+Szynal Product Videos
(] posted this on Aug 01 08:23 AM Community Dist

Incident Report

Maintenance
Two issues here: Step number &, and Step number 8, below, give details on them. N
3



https://helpdesk.egnyte.com/entries/21807044-Unable-to-save-overwrite-Word-doc-created-on-Egnyte-mapped-drive

https://helpdesk.egnyte.com/entries/21587905-Error-message-0x80070043-the-network-name-cannot-be-found-while-setting-up-
Mapped-drive-Prompt-for-U (Error message 0x80070043 - the network name cannot be found while

setting up Mapped drive/Prompt for User name and password does not come up)

Error message 0x30070042 X

(SN tips://helpdesk.egnyte.com/entries/21587905-Error-message-0x80070043-the JoailS

1
EGN,I\TE Enterprise File Sharing

HOME KHOWILEDGEBA SE & FORUMS SUBMIT A REQUEST 'CHECK YOUR EXISTING REQUESTS

Knowledgebase & Forums / Help / Map Drive

Error message 0x80070043 - the network name cannot be found

while setting up Mapped drive/Prompt for User name and

password does not come up _
| | LI_I

https://helpdesk.egnyte.com/entries/22295558-Error-0x80070780-when-attempting-to-copy-to-from-Map-Drive-location (when
attempting to copy to / from Map Drive location, Error 0x80070780: The file cannot be accessed by

the system. )

Error 0xB0070730 when att: X

C @ https://helpdesk.egnyte.com/entries/22295558-Frror-0x80070780-when-atter 77

Error 0x80070780 when attempting to copy to / from Map Drive »
location J

a JA Castillo
asked this on October 30, 2012 07:59 AM

I'have mapped to our Egnyte accountvia the Map Drive application and manually and in beth instances, | getthe
following error.
Error 0x80070760: The file cannat be accessed by the system.

1 am simply trying to test that | can copy to and frem our account (with a 4kb TXT filel) via Windows Explorer, butto no

avail. | am an admin for our account and | can see all the directories and file in our account, but cannot do mare

than that at this time. What is going on? Has anyons else ever experienced this issue? _';|
»

1

It is also very easy to run into this problem:

= Mapping Failed

Server Error: Please contact Egnyte
support.

DriveHQ has offered WebDAV Drive Mapping service since 2005. We understand that regular WebDAV solution is
very inefficient and unreliable. DriveHQ has since launched a newer version Enterprise WebDAV Solution, which is far

more efficient and reliable than any regular WebDAV solution.

3.9.2 Compared with DriveHQ, Egnyte's FTP service is also weak

Egnyte's FTP service is also limited:
e |tis available only to admin users and power users, but not to standard users;


https://helpdesk.egnyte.com/entries/21587905-Error-message-0x80070043-the-network-name-cannot-be-found-while-setting-up-Mapped-drive-Prompt-for-U
https://helpdesk.egnyte.com/entries/21587905-Error-message-0x80070043-the-network-name-cannot-be-found-while-setting-up-Mapped-drive-Prompt-for-U
https://helpdesk.egnyte.com/entries/22295558-Error-0x80070780-when-attempting-to-copy-to-from-Map-Drive-location

. It does not support anonymous FTP;
e [t limits the max concurrent FTP connections to only 3, which is for light use only.

45 Upload Files Using the FileZilla FTP Client {Windows) : Egnyte - Internet Explorer

@: - https: i fhelpdeck. egnyte.com/entries /22294 ,oj + Upload Files Using the ... | {l‘b ""') {2}
|L

~

I You should also limit the maximum number of simultaneous connections to 3. I

Site Manager ﬁ
Select Entry: -
Transfer Settings

L § My Sites o o 4
H ranster mode:
L [l ACME FTP K § i
() Default () Active @) Passive

Limit number of simultaneous connections
3

Maximum number of connections:

Also, Egnyte recommends using FTP to upload large amount of data or files larger than 1GB:

FTP File Upload Overview : £ %

C' | @ https://helpdesk.egnyte.com/entries/58830-FTP-File-Upload-Overview @ e

When Should | Use FTP?

We recommend using FTP if you are initially migrating up to 100GB of data ar if you are uploading files that

are each larger than 1 GB. It's possible to upload up to 100 GB of data in one session via FTP, but to

optimize performance we recommend that you only upload 10 GB worth of files at a time. For uploads of

greater than 100 GB of content, we offer a ship drive service that you can learn about here _ILI
»

1 |

L

In particular, Egnyte claims "We recommend using FTP if you are initially migrating up to 100GB of data or if you are
uploading files that are each larger than 1 GB. It's possible to upload up to 100 GB of data in one session via FTP, but
to optimize performance we recommend that you only upload 10 GB worth of files at a time."

With DriveHQ FTP, you can have far more concurrent connections, and you are not limited with
the amount of data or file size.

Even better, you can use DriveHQ FileManager or DriveHQ Online Backup to transfer any
amount of data. Both FileManager and Online Backup can compress data for much faster
transfer speed than any regular FTP client.

3.9.3 Using Drive Mapping or FTP negates Egnyte's value proposition.

Egnyte's main selling point is the local cloud / hybrid cloud service. Using Drive Mapping or FTP
means users will directly access the cloud storage. Thus, it negates Egnyte's value proposition.
Besides, why would a customer pay $180/year/user for a basic FTP hosting or WebDAYV drive
mapping service? It really should be less than $6/user/year.

3.10 Egnyte lacks enterprise scalability

While Egnyte claims to offer enterprise service, in reality its service can hardly scale to large
enterprises.



3.10.1 The user and storage hierarchy design is flawed and not scalable.

e Egnyte only supports 3 different user types: Admin user, power user and standard user. It
does not support sub-group administrators. User administration will be extremely hard
when an enterprise needs thousands of users.

e Each admin user has full control and access to all users and their files, it creates security and
privacy issues, esp. such admin user can also access business owner and senior executives’
accounts and files.

e To put all users private files in the same "Private" virtual folder affects the scalability. It will
be extremely hard to access these folders when an enterprise has thousands of users.

e To put all shared folders (from all users) in the same "shared" root folder affects the
scalability and manageability.

3.10.2 Limiting 20,000 items in a folder is often not enough for enterprise
customers

While most users don't have 20,000 files in one folder, and enterprise is bound to have a folder
with excessive size.

https://helpdesk.egnyte.com/entries/21272248-Remove-arbitrary-file-size-number-limits-on-syncing

/& Remove arbitrary file sizefnumber limits on syncing : Egnyte - Windows Internet Explorer =101 x|
@_@ = https:/helpdesk. egnyte.com/entries/2 1272 245-Remove-arbitrary-file-size ,Oj @ +4 Remove arbitrary file si... X |_| ﬁ-ﬁ Vf“ ‘2:}
It is my understanding that there are currently 3 arbitrary limits on which files will sync: m:gfﬁ"& ~
1. Only the first 5000 items in a folder will sync. e

2. Only files smaller then 5 GB will sync.
3. Only 600 subdirectories will sync.

Limits 1 and 2 are currently causing significant problems for our company and I'm sure that it is only a matter of time
before 3 becomes a problem as well. We would like to store more of our data on Egnyte backed local servers but (All)
these limits are making it difficult to do that and, if not addressed, may ultimately force us to look for another service.

Limit 1 is a problem because some of the software we use creates automanaged project directories that may contain
tens of thousands of files. Because these directories are automanaged we can't restructure them into subfolders
without breaking the associated project. Mumber 2 is a problem as we are a media company and routinely work with
files and archives larger then 5 GE.

T
These limits are not intrinsic to any modemn filesystem or transport protocol, that | am aware, of so | would like to see What S
them removed. | know that Egnyte has been working on their backend infrastructure and | was told by support that the Docusigr
5000 file limit is on the development roadmap for May 2012 so I'm hopeful that these issues will be addressed. Integratic
Hopefully, other users who are, or expect to be, impacted by these limits will comment on this issue as well. Using EgV
Raoct Drive Inte

H100% v g

According to the user's message, Egnyte might limit 600 subfolders in a folder?



3.10.3 The maximum file size limit is too small for enterprises

Egnyte Office Plan is limited to 2.5GB, for business plan, it is limited to 5GB; for enterprise plans,
it is limited to 10GB. While most users probably don't have very large files, enterprises usually
have much larger files, e.g. Outlook PST files, Database files, VHD files and video files that can be

as large as 11GB to
200GB!

,_é'Am I Subject to File Size Restrictions? : Egnyte - Windows Internet Explorer

=10l ]

96-Am-I-Subject-toFile-Size-Restrictions Dj ||+ Am I Subject to File Size... xl | AL

Paid Account Limits

[
Plan File Size Limits
Different plans are subject to different file size limits. '
What's New
Office Plans: 25 GB
3 Docusign eSignature
Business Plans: 5 GB Integration and More. .
Enterprise Plans: 10 GB Using Egnyte's New G s
Drive Integration
<
+ 100% - v

3.10.4 Active Directory integration is offered through a 3rd party at additional
cost

Egnyte uses Onelogin's service for Active Directory integration. Onelogin service is not
completely free. It charges $5/user/month for enterprise customers!

Involving a 3" party company for such important account security feature may increase the
security risks and affect the system reliability as the 3" party service’s security and reliability will
also affect Egnyte's service.

DriveHQ natively supports Active Directory integration and SSO.

3.10.5 Egnyte service cannot scale to other enterprise cloud services

Egnyte does not support other cloud features such as automatic online backup, email hosting,
web hosting, Outlook email backup and true drop box folder; and it only offers limited WebDAV
drive mapping and FTP hosting services.

Enterprises often need more than just one cloud service. If they need more than cloud storage
and sharing service, they would have to sign up for a different service from a different vendor.

DriveHQ offers a one-stop shop for all core IT services.




3.11 Egnyte’s other solution is unnecessarily complicated as it requires to be
deployed as a VMware virtual appliance or requires specific brand storage
device (such as EMC, NetApp or Netgear, etc.)

In reality, a cloud-based service, or even a hybrid cloud service does not need to be so
complicated (and expensive). It should work with any storage device, and it really does not need
VMWare.

DriveHQ only requires installing DriveHQ FileManager client software on a server or even a PC. It
works with any server and any storage device.

4. What Other People Are Saying About Egnyte

There are some very unhappy customers. Having unhappy customers in itself does not tell much.

But it’s interesting to see why they are so unhappy:
http://community.spiceworks.com/product/3546-egnyte

_I:I-

y &l Egriyte Rewiews, Price Quc x \ Y

& = C [ community.spiceworks.com/product/3546-egnyte i
Help Desk Purchasing
* Qct 21, 2013
BLUZBE Retai

Greed, plain and simple.

All of the one stars reviews are accurate. Just receive a call stating that we are out of
compliance because we have employees as "standard users" and now have to be
conwerted to "power users” which means more money for them for the same level of
serice. Wie are still under the old contractual agreement sowe will not see the hit until
our current contract is up. Already looking for @ replacement.

| highly recarnmend staying away from this company. Who knows next year they may
change the business model again and you will be stuck with all the effort to set up
your site and they will have you over the barrel...

Spice

L) =ep 30, 2013

PCtrain Mon Profit

| alzo couldn't be rmore dissatisfied. I've been an egnyte customer for three years and
nowe due to their change in service, | would be paying 3 times as much as what we
previously paid. Yery poor communication and notice to let customers know how this
change would take place {including a lack of actual costs in the email), and harrible
communication with billing when |inguired to find out what is going on. 1, too, will be
contacting the BEE on this. Too bad, too, because up until this point, | was a happy
Egnyte customer.

Spice

Reading user’s complaints, we see that Egnyte tried different ways of forcing their existing
customers to pay a higher price. Over the last few years, they have also hiked their prices
dramatically. Moreover, they actually hiked existing customer’s service price by 3 times with
little communication (see images).


http://community.spiceworks.com/product/3546-egnyte

5. Appendix

{= Egnyte - Local Cloud Settings - Windows Internet Explorer
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The screenshot above shows Egnyte can sync folders in real-time or scheduled times; however,
it is also clear that it supports only one sync task. So it cannot create multiple sync tasks, nor
can it set multiple sync schedules.

While Egnyte can selectively sync folders in the cloud, the local sync-ed folders must be a special
folder. In this case "C:\local cloud". The local folder cannot be changed!

Moreover, Egnyte Local Cloud clearly does not support client-side encryption as there is no
place to enter/select an encryption key.
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